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CLIENT CORNER AND NORTHSTAR NEWS  

OUR OFFICE MOVE AND STRATEGY AROUND CLIENT CONTACT 

 

By Matt Bertram (Financial Director & COO) 

Remaining dedicated to our value system 

Considering Northstar Asset Management’s mantra is: 
‘Consistent long-term investment performance underpinned 
by exceptional client service’, our clients should expect all 
our behaviour to revolve around the key concepts of gener-
ating investment returns and improving service to you. 

Investing in our business 

On this note, over the last year, Northstar has continued to 
invest in the business along these key value drivers for our 
clients. This includes hiring experienced heads in both the 
research and client service teams, systems development 
and then very recently, moving into offices that cater for our 
specific functional needs and which allows for some growth.  
We mentioned ‘some growth’ as we remain acutely aware 
of our value system, a tenet of which is that we strive to be 
the ‘best and not the biggest manager’ and our new space is 
functionally designed for dedicated client service in one 
area and for the cerebral nature of research in another.  
Conveniently, our address has not changed as we swapped 
offices with the neighbours. 

Business improvements 

In addition to numerous incremental systems improvements 
across the business, we are starting to see some of the fruits 
of this investment, which includes: 

• Ever deeper research insights from our now experi-
enced investment team 

• A significantly larger database of companies that we 
have built research models on 

• Sustained exceptional offshore investment performance 

• More consistent domestic investment performance 

• Higher levels of specialisation from employees with 
more defined roles 

• Consistent client and advisor feedback of excellent ser-
vice delivery and care 

• Improved client reporting – we aiming for online access 
for our clients and advisors by the end of 2018 

• Continued sustained client growth that assists us to 
deliver to all our clients on our goals 

Advisor support 

Advisors are key gate keepers within Northstar’s value 
chain; they play a critical role in client matters and are also 
the dominant providers of clients to our business. Conse-

quently, we have moved to better support financial interme-
diaries.  In January 2018, Peter Steele joined Northstar with 
a mandate to improve our interactions and support of advi-
sors. In addition, we have sought ways to help advisors 
spend more time advising their clients and less time having 
to explain complex industry products to clients. To achieve 
this, our approach has been to offer advisors various client 
solutions. These are outcome-driven and provide a key risk/
return framework to assist an advisor to match client needs 
to a return outcome. Working with advisors, Northstar can 
now offer: 

• Model portfolio solutions which include income, stable, 
balanced and equity. 

• A simple to follow brochure that explains how we man-
age money. 

• A proposal document which Northstar prepares with 
the advisor for the client. 

• Legal and tax efficient mechanisms to deal with untena-
ble CGT in share portfolios. 

• Ongoing support of the advisor in terms of client needs. 

Forthcoming developments with respect to advisor support 
will include: 

• Direct access to real time, online information on their 
clients’ investments. 

• The development of financial tools for key supporting 
advisors.  

Northstar has been in business for over 20 years, a testa-
ment to our continual desire to work in the interests of our 
clients by always doing what we do, but better! We believe 
that 2018 is developing into a year where we are focusing 
on what counts – operating at the highest levels in all areas 
we can control, namely client service and producing out-
standing research. The rest we leave to fate. 
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CIS DISCLOSURES 

Collective investment schemes in securities are generally medium- to long-term investments. 

The value of participatory interests or the investment may go down as well as up. Past perfor-

mance is not necessarily a guide to future performance. Sanlam Collective Investments (RF) 

(Pty) Ltd (the manager) does not provide any guarantee, either with respect to the capital or 

the return of a portfolio. The manager has the right to close certain portfolios to new inves-

tors, in order to manage it more efficiently, in accordance with its mandate. Collective invest-

ment schemes are traded at ruling prices and can engage in borrowing and scrip lending. The 

collective investment scheme may borrow up to 10% of the market value of the portfolio to 

bridge insufficient liquidity.  

Annualised returns are period returns re-scaled to a period of one year. This allows investors 

to compare returns of different assets that they have owned for different lengths of time. 

Actual annual figures are available to the investor on request. Income distributions, prior to 

deduction of applicable taxes, are [included/not included] in the performance calculations. 

NAV to NAV figures have been used for the performance calculations, as calculated by the 

manager at the valuation point defined in the deed, over all reporting periods. Investment 

performance calculations are available for verification upon request by any person. Reinvest-

ment of income is calculated on the actual amount distributed per participatory interest, 

using the ex-dividend date NAV price of the applicable class of the portfolio, irrespective of 

the actual reinvestment date. The performance is calculated for the portfolio. The individual 

investor performance may differ, as a result of initial fees, the actual investment date, the 

date of reinvestment and dividend withholding tax. 

Different classes of participatory interests apply to these portfolios and are subject to differ-

ent fees and charges. A schedule of fees, charges and maximum commissions is available on 

request from the manager, or is available on the website at www.sanlaminvestments.com. 

Forward pricing is used. The portfolio valuation time is 08h00 for fund of funds and 15h00 for 

all other portfolios and the transaction cut-off time is 14h00. The transaction cut-off time 

should be 14h00, for portfolios except fund of funds, but execution is not always guaranteed. 

If execution could not take place on the same day, it will take place the next business day, or 

at the earliest possible opportunity. For fund of funds, the cut-off time for the execution of 

trades is 14h00 on the day preceding the pricing date. 

Foreign securities within portfolios may have additional material risks, depending on the 

specific risks affecting that country, such as: potential constraints on liquidity and the repatri-

ation of funds; macroeconomic risks; political risks; foreign exchange risks; tax risks; settle-

ment risks; and potential limitations on the availability of market information. Fluctuations or 

movements in exchange rates may cause the value of underlying international investments to 

go up or down. Investors are reminded that an investment in a currency other than their own 

may expose them to a foreign exchange risk. 

The terms and conditions, a schedule of fees, charges and maximum commissions, perfor-

mance fee frequently asked questions as well as the minimum disclosure document (MDD) 

and quarterly investor report (QIR) for each portfolio are available on Sanlam Collective 

Investments’ website at www.sanlaminvestments.com. Associates of the manager may be 

invested within certain portfolios and the details thereof are available from the manager.  

Northstar Asset Management (Pty) Ltd, registration number 1996/001423/07 and FSP num-

ber 601, is the co-named partner and investment manager of the co-named portfolios within 

the Sanlam Collective Investments Scheme and is an authorised discretionary financial ser-

vices provider under the Financial Advisory and Intermediary Services Act (No. 37 of 2002). 

This information is not advice, as defined in the Financial Advisory and Intermediary Services 

Act (No. 37 of 2002). Please be advised that there may be representatives acting under super-

vision.  

The manager retains full legal responsibility for the co-named portfolios. 

 

THE FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002  

Northstar Asset Management Proprietary Limited is an authorised financial services provider in 

terms of the Financial Advisory and Intermediary Services Act 2002. All information contained 

in this document should not be construed, or relied upon, as advice. If you require financial 

and/or investment advice, please engage the services of an independent financial adviser.  

 

INFORMATION AND CONTENT  

The information and content (collectively 'information') accessible in this document are provid-

ed by Northstar as general information about the company and its products and services. 

Northstar does not guarantee the suitability or potential value of any information or particular 

investment source. Any information in this document is not intended nor does it constitute 

financial, tax, legal, investment, or other advice. Nothing contained in any service or any other 

content in this document constitutes a solicitation, recommendation, endorsement or offer by 

Northstar. Nothing contained in any service or any other content in this document constitutes 

a solicitation, recommendation, endorsement or offer by Northstar.  

Illustrations, forecasts or hypothetical data are not guaranteed and are provided for illustrative 

purposes only; returns or benefits are dependent on the performance of underlying assets or 

other variable market factors; there are risks involved in buying or selling a financial product; 

past performances are not necessarily indicative of future performances; and no guarantees 

are provided. 

NORTHSTAR ASSET MANAGEMENT 

Northstar Asset Management (Pty) Ltd 

Registration No. 1996/001423/07 | FSP number 601 

Suite 1A, Madison Place, Alphen Office Park, Constantia Road,  

Constantia PostNet Suite #784, Private Bag X16, Constantia 7848 

Tel +27 (0)21 810 8400 | Fax +27 (0)21 794 2885 

info@northstar.co.za | www.northstar.co.za 

 

SANLAM COLLECTIVE INVESTMENTS 

Sanlam Collective Investments (RF) (Pty) Ltd 

Registration No. 1967/00865/07  

2 Strand Street Bellville, 7530 PO Box 30, Sanlamhof, Bellville, 7532 

Tel +27 (0)21 916 1800 Fax +27 (0)21 947 8224 

service@sci.sanlam.com, www.sanlaminvestments.com 

Please refer to our website for directors & company secretary details 

 

DISCLAIMER 

Northstar Asset Management (Pty) Ltd, registration number 1996/001423/07 and FSP number 

601, is the co-named partner and investment manager of the co-named portfolios within the 

Sanlam Collective Investments Scheme and is an authorised discretionary financial services 

provider under the Financial Advisory and Intermediary Services Act (No. 37 of 2002). This 

information is not advice, as defined in the Financial Advisory and Intermediary Services Act 

(No. 37 of 2002). Please be advised that there may be representatives acting under supervi-

sion. 

Legal Information http://northstar.co.za/page/legal-information/ 

http://northstar.co.za/page/legal-information/

